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Topic: Engaging users by providing them with
effortless accessto relevant new library holdings

Question: Does current technology provide a way for
us, a medium sized college library, to accomplisn this?

Rationale: To draw awarenessto thelibrary'sevolving
print collection whilerenforcing thelibrary's active
rolein scholarship

Significance: By working together, librarians,
students, and the I T department have been ableto
provide a useful service despite limited resources and
have created a model for othersto follow
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How to sign up for NYTimes.com RSS feeds

Click on the below content areals) you're interested in subscribing fo,
and fallowy the instructions to add to your nesws reader oryour persaonal

Wy Yahoo! page.

BUSIHESS
» Media & Advertizing
= World Business

» v our Money

CIRCUITS

# Pogue's Posts

HEALTH
» Fitness and Mutrition
% Heafth Policy

» Mental Health & Behaviar

INTERHATIONAL

FEATURES

ARTS
» Deszign
» Muzic

= Televizion Mews

FASHION & STYLE
% Thursday Styles

% sunday Styles
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How to access RSS feeds

There are a numhber of ways to access RES feeds. You can
install a news reader that displays RE55 feeds from the
Web sites you select, enabling you to view hundreds of
headlines at ance. After installing the nesws reader, you can
add each feed manually from the Web site by clicking on
the "Subscribe" or the "=ML" arange button next to the feed.

Ah alternative to downloading a dedicated nevies reader is
to use a'Webh-hased news reader. For example, My vahoo!
users can now add RSS feeds directly to their personal

nage.

NYTimes.com RSS feeds
by category
[fyour news reader supports OPML, BYTimes.com BS5

feeds are availahle that group content by various news
categories:

lerms for NYTimes.com
RSS feeds

We encourage the use of NYTimes.com RES feeds for
persanal use in a news reader ar as partof a
nan-commercial Web site or blog. WWe require proper
farmat and attribution whenever Mew Yark Times content is
posted onyour Web site, and we resene the right to
require thatyou cease distributing MY Times.com content.
FPlease read the Terms and Canditions for complete
instructions.

Other ways to display

Mlriser Wrnwls Timnne handdlinase
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« Theacronym varies by RSSversion:

 RDF Site Summary (0.9, 1.0)

* Rich Site Summary (0.9x)

» Really Simple Syndication (2.0)

* "Thereisno consensus on what RSS standsfor, so it

ISnot an acronym, it isa name" - Dave Winer of
Userland

* “Result Set Syndication” - Walter Lewis (not a“real”
definition, but it Isa good way to think of It,
especially for this project)
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* Revigiting the Problem Statement:

« Topic: Engaging users by providing them with effortless
accessto relevant new library holdings

* Question: Does current technology provide away for us, a
medium sized college library, to accomplish this?

* Rationale: To draw awarenessto thelibrary's evolving print
collection whilereinforcing thelibrary'sactiverolein
scholar ship

« Significance: By working together, librarians, students, and
the T department have been ableto provide a useful service
despite limited resour ces and have created a model for others
to follow

« RSSfeed ismade available in Course Management System
* TCNJ'sSOCS (Smple Online Cour sewar e System)



~eed displays prominently within CM S
_istsrelevant recent monogr aphic acquisitions

Provides seamless, automatic syndication
stailored to specific course
Anticipates user need

11
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« Will it beused?
* “New Books List” hasproven to be popular
 Informal discussionswith key stakeholders
 Librarians
 Classroom faculty
* | T (SOCSdesigner, web master)
 Hasanother Voyager library donethis (or similar)?
« Do we havethein-house expertiseto do this?
« Effort vs.reward (If you build it, will they come?)

12



Consider the following flow chart outlining
the general model for our implementation:
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Main Goals
. Determine which acquisitions are “new”
. Report items in a flat file for further processing
. Maintain up-to-date information
Design Considerations
. Subjects for feeds
. LoC call number vs. LoC Subject Heading vs ?7?77?

. Fields to display

. Acquisition Date, ISBN, Title (245a), Title Statement
(245), Location(s), LoC call number
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SQL*Plus Pseudo Code:

sel ect distinct
itemcreate date ||']|"|]

Isbn||"]"]]
brief title|l]|"|"]|]
from
bi b record,
| ocat i on,
wher e
suppress_in_opac not in ('Y ) and
cal |l _nunber between 'QA' and 'QB' and
call _nunber not between '"QA 71' and "QA 91" and
order by

| ocati on,
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Main Goals
. Processtheflat file of new acquisitions
. Format each field accordingly
. Generate XML files

Design Consider ations
. The Per| programming language
. Rich text processing, robust pattern matching, familiarity
. “Makesthe easy jobs easy and the hard jobs possible”

--Programming Perl. Wall, Christiansen, Orwant
. RSSVerson
. Verson 0.90vs. Version 0.91/1.0vs. Version 2.0
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Consider the following flow chart outlining
the basic approach:

Config
File

Flat-file of !

Library /
Records X (e XML File
Script (RSS 2.0)

from
SQL*Plus
Inside “Stage 2"
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Plain Text “Ist” flat file:

Sat ,
Fri,
Thu,
Thu,

13 AUG 2005 13:57:37 EDT
12 AUG 2005 14:13: 37 EDT
28 JUL 2005 16: 24: 55 EDT
28 JUL 2005 14: 34: 05 EDT

1580257259 | . ..

0873534980 ( pbk.)
0766832279 (pbk.)
0325005060 ( pbk.)
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Plain Text Configuration File:

channel -titl e="New Mat hemati ¢cs Books"
channel - descri pti on="Mat hemat i cs"
channel -i1tenfile="math. | st"

channel -titl e="New Test Books"
channel - descri pti on="Test"
channel -itenfile="test.| st"
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Perl Script Pseudo Code:
Read config file for channel neta-data
For each channel
Parse associated flat file
Split by the pipe delimter
Create Iinternal data structure
Format each category accordingly
Create RSS channel
For each elenent of internal structure
| nsert el enent into RSS channel
End For
End For
Wite RSS file to disk
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RSS 2.0 File:

<?xm version="1.0" encodi ng="US-ASCl | " ?>
<rss version="2.0">
<channel >
<title>New Mat hemati cs Books</titl e>
<itenp
<titl e>SAS System for regression</title>
<link>http://...</1ink>
<descri ption>
SAS System for regression /
Rudol f J. Freund, Ranmon C. Littell.
Location: General Collection.
Call Nunmber: QA276.4 .F74 2000
</ descripti on>
<aut hor>. .. </ aut hor >

<pubDat e>Sat, 13 AUG 2005 13:57: 37 EDT</ pubDat e>
</[itenp

</ channel >
</rss>
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. CPAN, repository for free public Perl code

. XML::RSS module authored by

. Original code: Jonathan Eisenzopf

<elsen@pobox.com>

. Further changes: Rael Dornfest

<rael@oreilly.com>
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Main Goals
. Accept RSS 2.0 files
. Display new acquisitionsto the community

. Allow for display alternatives (aggr egator s/news
readers)

Design Considerations

. Course Management Software
. SOCS, in-house CM S software

. Subject Guides
. Web pageswithin thelibrary'ssite



6 3



6 3



6 3



38

$ I

By implementing RSS feeds, the benefitsinclude...

1.

2.

3.

Maintainslibrary’srelevancy to campus community
In digital environment

Spotlights and encour ageslocal skillsand talents as
part of the collaborative nature of the project

Provideslibrary outreach for scholarship and
teaching

mproveslibrary visibility while encouraging
ear ning through use of advertised holdings
Provides userswith easily-accessible method for
accessing new and relevant library holdings

Infor mation on topicsthey need, when they need
them
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In theincreasingly digital campus environment:

Promoteslibrary relevancy in campus sonline
Information environment

Marketslibrary and OPAC holdingsto targeted users
In campus CM S

|nforms userswho do not browsethelibrary regularly

Provides infor mation to userswithout requiring them
to find quality feeds or set them up

 Answersacall inthelibrary lit. (Byrne, 2005)

Supportsdistance-education initiatives, providing a
“link” tothebrick and mortar campus
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| mplementing theproject in alibrary:
 |sfeasible with basic on-campus/in-house expertise
» Does not require high-budget software
» Does not require outsour ced programming

* Provideslibrarians an opportunity to collaborate
within and outside of thelibrary walls

* | nvolves collaboration among diver se kinds of
librarians (systems, public services, technical
Services)

 Canrecruit talented student I T workers
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Asan aid to teaching and learning in higher education:

« Highlightsthe dynamic nature of the collection and the
academic support provided by thelibrary

* |llustratesthe continued relevancy of the brick and
mortar library

* “Intellectual hub” of the campus community

* Provideslibrary faculty an opportunity to
mentor/work meaningfully with students

« Demonstrateslibrary’swillingnessto collaborate with
other departments on campus (I T) and vice versa

e Provideslibrary follow-through on commitment to
support online education initiatives
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RSS feed project, asaboon to library operations:

 Functionsasavirtual “New Book” area

« Streamlinesinformation in RSS display to include only
acquisitionsrelevant to the subject matter of the course

« Targetsa specific group of scholar s/students at appropriatetime
* Provides an effortless method for students and faculty to know
when new books are available at the library

» Addressescall to embed library collections and servicesin
users workflows (Dempsey, 2005)

--We project that the visibility of new holdingsin CMS
will generate interest and increase new book circulation

In library
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Effortless Accessto Information on Relevant New
Monographic Holdings

* Inspiresstudent curiosity in subject matter by
displaying titlesrepresentative of latest trendsin the
field

« Assurancethat title| Sthere and available

* Provides seamless accessto OPAC for further
browsing (via hyperlink to bib. record)

» Encourages usersto access OPAC directly from
CMS

* Encourages general use of the OPAC asaresearch
tool
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* Inresponseto Education’scall for library visibility
In CMS (i.e. Cohen, 2002)

- Offersalternativeto Google for information
sear ching in online environment

« Showecases library holdings at “ point of need”

» Generates general student and faculty interest in
library holdings

» VVolume of new books!
* Newness of acquisitions!
» Catchiness of titles!



. Collaboration for fun and profit

. Still awork In progress

. Other usesof the“New Library Acquisitions’ RSS
feeds

N aggregators, such as Thunderbird
n Subject & Classguides
nthelLibrary website

n other TCNJ websites
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