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Library 2.0

O Library 2.0 uses Web 2.0
technologies to make resources
available:

o at the point of need
o at the time of need

O Allows libraries to integrate into:
o Campus Portals
O Course Management Systems

o Academic Department Web sites

-Hat tip: Chad and Miller , 2005. Do Libraries
Mattere The Rise of Library 2.0. Talis.

http://www.talis.com/downloads/white_papers/DolibrariesMater.pdf
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Web 2.0 Is Huge

O YouTube: Over 100 million videos
viewed per day

o MySpace: Well over 100 million
accounts (230,000 new each
day)

O Del.icio.us: 1.5 million accounts
O Multiply: 4 million users

O Second Life: 4,961,849
inhabitants



Second Life v. First Life
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Privacy and Libraries

O Lot of aitention with USA PATRIOT
ACT, but not a new issue.

O ALA'’s First privacy statement
“Policy on Confidentiality of
Library Records” drafted in 1970

O Responses to Privacy concerns:

O Keep less records

o What do libraries lose if the don’t
keep data? (Bibliomining,
customized services, eic.)



Privacy, Libraries, & Technology

o 1986: Study of academic librarians in
lllinois and on-line bibliographic
search (Isbell & Cook)

O 1993: The Confidentiality of Interlibrary
Loan Records (Nolan)

o0 1995: Confidentiality polices and
procedures in Texas academic
libraries (Wilkes & Grant)

O 2003: User privacy in the digital library
environment (Sturges, et al.)



Privacy and Web 2.0

O Social networking sites:
o Sexual predators
o Employers
o0 College admission officers

O Thus, it is only natural considering
the privacy concerns of libraries
and the privacy issues in Web 2.0
to be concerned.

O Rory Litwin’s Library Juice Blog



Survey Methodology

o Web-based Survey

O Sent to various e-mail lists

O Mostly systems/technology related
lists including Webdlib, Codedlib,
NGCdlib

O 110 Responses
0 92 from United States of America

O Questions about experience,
attitudes, policies, procedures



Survey Findings

O Most respondents (84.5%)
thought that Privacy was
important or highly important

O However, most did not have a
privacy posted on-line

O Very few (8.2%) warned pairons
about privacy and
confidentiality at sites/databases
they link to.



Responses: Information Literacy

“As part of information literacy instruction, librarians should teach
patrons about issues relating to privacy.” (Percentage, N=110)




Responses: Information Literacy

“As part of information literacy instruction, librarians should teach
patrons about issues relating to privacy” by those that they were
most experienced with social software. (Percentage, N=18)




Conclusions/Final Thoughts

o Important issue
O More study needed

O Inform patrons:
o Information Literacy
O Privacy Polices

O New plaiform, but not new issues
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